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AMENDMENT TO TECHNICAL SUPPORT SERVICES CONTRACT 

This Amendment is entered into by and between Heartland Business Systems, 
LLC, a Wisconsin limited liability company (“Heartland”) with an address of 1700 
Stephen Street, Little Chute, WI  54140, and City of Waukesha, a Wisconsin 
municipal corporation (the “City”) with an address of 201 Delafield Street, Waukesha, 
WI  53188. 

Recitals 

i. The parties executed the Technical Support Services Contract on March 5, 
2019 (the “Agreement”).  

ii. The City has requested that Heartland terminate all onsite support services 
effective as of January 1, 2025. 

iii. The parties now wish to amend the Agreement as set forth below.  

NOW THEREFORE, in consideration of the mutual covenants and agreements 
contained herein, the parties hereto agree as follows: 

1. The onsite support services described in Section 4.c. and Schedule A of the 
Agreement shall terminate effective as of January 1, 2025. 
 
2.  All terms and conditions of the Agreement shall remain in full force and effect, 
except as modified by this Amendment. 

IN WITNESS WHEREOF, the parties have executed this Amendment on the dates 
set forth below. 
 

Heartland Business Systems, LLC  City of Waukesha 
 

By: _______________________________  By: _______________________________ 
 
Print Name: _______________________  Print Name: _______________________ 
 
Print Title: ________________________  Print Title: ________________________ 
 
Date: _____________________________  Date: _________________________________ 


