
  City of Waukesha 
201 Delafield Street 

Waukesha, WI 53188 
Tel: 262.542.3700 
waukesha-wi.gov 

 
City of Waukesha Cover Sheet 

Committee: 
Transit Commission 

Transit Commission Meeting Date: 
12/04/25 

ID Number: 
25-02595 
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applicable): 
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Department Submitting: 
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Common Council Submission Date: 
N/A 

Agenda Item Title: 
2025 Ridership Report Update 

 
 

Issue Before the Council:   
This item is to provide the Transit Commission with an update on 2025 ridership through October 
31st.  Fixed Route Ridership has decreased 1% compared to 2024, however there was a 15% 
decrease in service hours effective June 2nd.  Ridership efficiency, measured by passenger per 
revenue hour, has increased 7.6% in 2025 from 7.9 to 8.5.  Passengers per revenue hour has 
increased 36% since 2021.   
 
Metrolift ridership is up 24% in 2025 and has increased 47% since 2022.    Ridership is the 
highest since 2013.    
  
Options & Alternatives:  
N/A     

Additional Details:  
 

 
What is the Strategic Plan Priority this item relates to: 
N/A 

What impact will this item have on the Strategic Plan Priority?  
N/A   
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Executive Recommendation: 
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Recommended Motion: 
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