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AGREEMENT NUMBER

Print Maintenance Agreement

CLIENT INFORMATION

IMPACT INFORMATION

City of Waukesha

Impact Acquisitions, LLC

CLIENT FULL LEGAL NAME
Greg Vanness

IMPACT FULL LEGAL NAME

Danny DaPra Jason Perugini

CLIENT CONTACT

201 Delafield Street

IMPACT ACCOUNT MANAGER

12530 W Burleigh Rd

IMPACT BRANCH MANAGER

CLIENT ADDRESS

ADDRESS

Waukesha WI 53188 Brookfield WI 53005
CITY STATE ZIP CITY STATE ZIP
GVanness@waukesha-wi.gov ddapra@impactnetworking.com
CLIENT EMAIL IMPACT ACCOUNT MANAGER EMAIL
262.524.3565 262.275.4080
CLIENT PHONE CLIENT FAX IMPACT PHONE IMPACT FAX
AGREEMENT TYPE EFFECTIVE DATES OF THIS AGREEMENT
O Basic Maintenance Agreement

e el g 4117124 36

O MPS Basic Agreement
Includes auto meters for networked devices.

® MPS Platinum Agreement
Includes MPS Basic plus auto toner fulfillment and proactive
service for properly reporting networked devices.

Each Agreement includes:

* 3 hour response time guaranteed with state-of-the-art call system.

» Emergency calls available 7 days a week / 24 hours a day.

« Full line factory trained technicians.

+ All parts replaced at no charge (unless otherwise noted.)

* Proactive preventative maintenance, including 100% labor and parts.

START DATE END DATE TERM (MONTHS)

BASE IMAGE BILLING EXCESS IMAGE BILLING

© Monthly O Quarterly O Monthly © Quarterly

O semi-Annually O Annually O semi-Annually O Annually

Image Allowance Excess Image Charge

COVERED DEVICE(S) OR GROUP(S) Base Amount B&W COLOR B&W COLOR
A3 Pool $1,912.50 65,000 45,000 0.0063 0.0334
A4 Pool $460.00 15,000 5,500 0.0105 0.055
Yearly Firmware Check & Updates $416.67
[J See attached Schedule A Total Payment Amount | $2,789.17 |

NOTES / SPECIAL INSTRUCTIONS
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TERMS AND CONDITIONS

THIS PRINT MAINTENANCE AGREEMENT (THE “AGREEMENT”) IS BETWEEN “IMPACT” AND THE “CLIENT”
INDICATED ON THE REVERSE SIDE OF THESE TERMS AND CONDITIONS. IMPACT AND CLIENT MAY SOMETIMES
BE REFERRED TO AS A “PARTY.” THIS AGREEMENT INCLUDES ALL SUPPLIES EXCEPT STAPLES AND PAPER.
ALL CONTRACTS THAT INCLUDE SUPPLIES ARE BASED ON MANUFACTURER’S SPECIFIED YIELD AT 5% PRINT
OR COPY COVERAGE. ANY ADDITIONAL SUPPLIES BEYOND THIS SPECIFICATION WILL BE CHARGED TO THE
CLIENT AT NORMAL SUPPLY RATES. FREIGHT FOR DELIVERY OF SUPPLIES AND PARTS IS CHARGED TO THE
CLIENT ON ALL AGREEMENTS. ANY COPIES ABOVE THE STATED AMOUNT WILL BE BILLED AT THE EXCESS
IMAGE CHARGE, IDENTIFIED ON PAGE 1 OF THIS AGREEMENT. NO SERVICE WILL BE PERFORMED UNTIL PAY-
MENT IS RECEIVED. THIS AGREEMENT IS NON-CANCELLABLE FOR THE TERM SPECIFIED, EXCEPT AS PROVID-
ED HEREIN. TERMS AND CONDITIONS HEREOF ARE INCORPORATED IN AND MADE PART OF THIS AGREEMENT.

1.

SCOPE OF SERVICES: The charges established by this Agreement include payment for maintenance by Impact
Networking, LLC, its subsidiaries and/or affiliates (hereafter referred to as “Impact”) during normal business hours:
inspection, adjustments, parts replacement, drums and cleaning material required for the proper operation as deter-
mined by Impact. Paper and staples must be separately purchased by customer.

This Agreement covers both the labor and the material for adjustments, repairs and replacements of parts as required
under normal use of the equipment except as hereinafter provided. Damage to the equipment or its parts arising out of
misuse, abuse, negligence, incorrect power and/or outlet, or causes beyond Impact’s control are not covered. In addition,
Impact may terminate this Agreement in the event the equipment is modified, damaged, altered or serviced by personnel
other than those employed by Impact.

LABOR PERFORMED: Labor performed during a service call includes lubrication and cleaning of the equipment and
adjustment, repair or replacement of parts. All parts necessary for the normal maintenance of the equipment and sub-
ject to the general scope of coverage, will be furnished free of charge during a service call included in the maintenance
service provided by this Agreement, unless otherwise noted.

SERVICE LIMITATIONS: Customer agrees Impact will not be required to make adjustments, repairs or re- placements
made necessary resulting from (i) unauthorized third parties performing any maintenance, repair or replacement, (ii)
Customer modifying, relocating, damaging (including without limitation, unavoidable acci- dents), abusing or misusing
the Equipment (including without limitation, the spilling of toner or other substance in the machine), and the breaking
of lids, hinges, cassettes, etc., (iii) unauthorized Equipment alteration and tampering, or interconnection with non-
compatible Equipment, (iv) obsolete Equipment or components deemed beyond repair in the sole judgment of Impact,
(v) placing the Equipment in an area that does not conform to Impact space, electrical and environmental requirements
(including without limitation, excessive dust, chemical residues, abnormal high or low temperatures), (vi) telephone or
electrical power failure, (vii) strikes, accidents, embargoes, or war, (viii) Acts of God, lightning or other incidents of excess
voltage or power surges, or (ix) Customer using toner, drum, processing units, ink, film, etc., from any source other than
a service provider authorized by Impact. If maintenance is made necessary resulting from any of the above listed occur-
rences or other work not covered under the remedial maintenance obligation, at Impact's election, Impact may either (a)
provide such maintenance and bill to Customer at Impact’s then current rates for labor and parts (which shall be due and
payable in full upon receipt of invoice) or (b) terminate this Agreement.. Customer agrees that Impact will not be required
to make adjustments, repairs, or replacements if Impact is not provided reasonable access to the Equipment.
ADVANCE INSPECTION: Impact reserves the right to inspect all equipment to be covered under this Agreement
to determine its mechanical condition. Equipment that is identified as requiring immediate repair will be identified to
Customer. Customer, at its option, can elect to have said unit repaired at the then current hourly service labor rate plus
parts or may elect to have the unit excluded from the Agreement.

REMEDIAL MAINTENANCE: During the term of this Agreement, Impact agrees to perform the maintenance and repair
that will keep the Equipment in good working order and condition, normal wear and tear excepted. If Impact is notified
by Customer during the term of this Agreement that the equipment is not in good working condition, Impact will, during
Impact'’s established normal service hours, make necessary adjustments and repairs including replacement of parts (if
parts are included as part of the terms of this Agreement.) If parts are not included in this Agreement, Impact will promptly
provide a quote for the appropriate part(s).

Impact’s normal service hours are 8:00 a.m. to 5:00p.m. Monday through Friday, excluding holidays. Impact may from
time to time adjust these hours as may be required in the course of business, at which time the customer will be advised.
Customer agrees to pay for all travel and labor time for service calls after Impact’s normal service hours, on weekends
and on holidays at overtime rates in effect at the time the service call is made. Impact provides 24/7 service by calling
888-752-0052. Applicable rates will be given at time of call. Service at times other than Impact’s established normal
service hours may be furnished on an “as available basis” at published rates then in effect. Replacement parts may have
been used and/or reconditioned. Parts that have been replaced will remain the property of Impact.
RECONDITIONING: When, in its sole discretion, Impact determines a shop reconditioning is necessary to keep the
equipment in working condition, Impact will submit to Customer an estimate of needed repairs and the cost thereof,
which will be in addition to any other charges payable under this Agreement, refunding the unused portion of the main-
tenance charge. Thereafter, service will be available by Impact on a per call basis at Impact’s published rates.
CUSTOMER RESPONSIBILITY: Customer will be responsible for daily care and cleaning of the top glass, dusting
Equipment, replenishing toner, replacing disposal tank, clearing jams, etc., (where applicable). Customer also agrees
to provide suitable electrical service and maintain proper environmental conditions.

AUTOMATIC RENEWAL OR TERMINATION: This Agreement shall become effective upon Customer signature or
Purchase Order Number and shall continue until the end of the agreed copy volume or time, whichever occurs first,
unless canceled by Impact or if Customer breaches any of its obligations hereunder or otherwise to Impact. Unless
otherwise indicated, this is an annual contract. This Agreement shall be renewed automatically unless Customer noti-
fies Impact, in writing, not less than ninety (90) days prior to the renewal date. Impact reserves the right to cancel this
contract at its discretion upon five (5) days written notice. You agree that after the first twelve (12) months of the Term (or
any extension or renewal) of this Agreement, and at the end of each following twelve (12) month period thereafter, the
Maintenance Charges are subject to change in accordance with current volume, current prices and equipment age.
CHARGES: The initial charge for maintenance under this Agreement shall be the amount set forth on the front page
of this Agreement. The Customer agrees to pay all additional charges for maintenance provided hereunder 10 days
from the date of invoice for such charges. A late payment fee of 1.5% per month or the maximum rate permitted by law,
whichever is less, shall be charged on all overdue amounts from the date of invoice until paid. The Customer understands
that alterations, attachments or specification changes may require an increase in maintenance charges and agrees to
pay such charges promptly when due.

. SUPPLIES: Toner-inclusive contracts are based on manufacturer supply consumption rates. Impact will determine and

deliver supplies in accordance with agreed upon usage. Use of covered supply products above the expected usage may
result in additional charges. Toner may be OEM original or non-OEM at the discretion of the Service Provider.

. PERFORMANCE OF EQUIPMENT AND USE OF OUTSIDE SUPPLIES: The equipment Impact sells is designed to

give excellent performance with Impact supplies; including, developer, toner and fuser oil. If the Customer uses supplies
other than the supplies specifically manufactured for the use in the equipment that is covered and such supplies are
defective or not acceptable for use in the equipment, and they cause service problems or abnormally frequent service
calls, or damage the equipment, then Impact may, at its option, terminate this Agreement and refund the unused portion
of the maintenance charges. In that event, the Customer will be offered service on a “per call” basis at published rates,
or Impact may, at its option, decline to make a service call. Impact may also decline to service the equipment for the
purpose of converting the equipment to use supplies of a different manufacturer other than those supplies then being
used. It is not a condition of this Agreement, however, that the Customer use only Impact authorized supplies.

. METER READINGS: Customer agrees to provide Impact with accurate meter readings based on the billing term from the

front of this Agreement, or if mutually agreed upon, to provide Impact with timely access to all Equipment so that Impact
may obtain meter readings as required. If accurate meter readings are not provided, or if timely access is not provided,
Impact reserves the right to estimate the meter reading from previous meter readings.
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. DEFECTIVE SUPPLY RETURN POLICY:
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Print Maintenance Agreement

. EARLY CARTRIDGE EXCHANGE: Should it be determined that toner supplies, provided by Impact, are exchanged at

a percentage of 15+% or higher on a consistent basis (to be determined by Impact) the customer will incur a charge for
the following toner needed OR an account review must be held to determine a price escalation to cover the additional
charges. The early exchange of toner cartridges/units incurs additional costs to Impact that must then be assumed by
the Customer. Initial contract pricing is based upon the use of cartridges supplied by Impact to a level of 7% and below,
which the Customer agrees to by entering into this Agreement.

In the event of a defective supply, the customer will notify Impact
Networking and receive instructions on the proper return of the defective unit. Impact Networking will supply
the prepaid means by which to return the item. It is the Customer’s responsibility to ensure the defective item is returned
following the instructions and return label provided within 5 business days of receipt of the replacement supply. If the
product is not returned within the stated time period, or at least shown as shipped via Tracking number, the customer will
be charged full retail value of the provided replacement supply.

. PRINTER REPLACEMENT DUE TO VALUE OF REPAIR: Should it be determined that a printer repair will exceed 125%

of the then-current value of the device, as determined by Impact, the device will be considered un-repairable and be
replaced/excluded for coverage. Replacement devices may be provided by Impact at a percentage discount from retail
to be determined by contractual value.

. NO WARRANTIES, EXPRESS OR IMPLIED: IMPACT MAKES NO WARRANTIES, EXPRESS OR IMPLIED,

INCLUDING, BUT NOT LIMITED TO, ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR WARRANTIES OF
FITNESS FOR A PARTICULAR PURPOSE OR ANY WARRANTIES ARISING FROM COURSE OF DEALING OR
USAGE OF TRADE. IMPACT SHALL NOT BE LIABLE FOR DELAYS IN MAKING REPAIRS, OR FOR SPECIAL OR
CONSEQUENTIAL DAMAGES CAUSED BY ANY REASON.

. LIABILITY LIMITATION: Impact’s total liability is limited to repair and maintenance under this Agreement. Impact will

not be held liable to Customer or any other party for any personal injury or indirect, consequential damage, including, but
not limited to, loss of use, revenue or profit. Impact will not be liable for any delay or failure to perform it's obligations due
to any cause beyond it's reasonable control, including without limitation, performing services at a location deemed by
Impact as hazardous to health and safety, Acts of God or government, labor difficulties or failure of improper transporta-
tion, telephone or power. In no event shall Impact be liable for loss of data resulting in delays in supplying service, repair
of, or attempts to repair the Equipment by Customer or by agents, representatives, or employees of Impact.

. INDEMNITY: With respect to, arising from, or in connection from this Agreement, or from manufacture, maintenance,

repair or use of any Equipment, Customer agrees to indemnify and hold harmless Impact and its agents, representatives,
and employees from and against any and all claims, liabilities, damages, demands, cost and expenses of every kind and
nature (including reasonable attorney’s fees) arising from any injury or damage to any person, property, or business,
excluding, however, any of the foregoing resulting solely from the gross negligence or misconduct of Impact or its agents,
representatives or employees.

. RELOCATION OF EQUIPMENT: Customer agrees to keep the Equipment at the installation address and shall not move

it from that location without prior written consent of Impact, which shall not be unreasonably withheld. Customer shall be
responsible for all costs associated with relocation. If the Equipment is moved to a new location, Impact shall have the
right to charge a new rate for the new location and Customer agrees to pay the difference between the old rate and the
new rate.

Customer agrees that it shall not move any Equipment that is subject to this Agreement, or any subsequent agreement
between Impact and Customer, beyond Impact’s service zones. If the Equipment is moved beyond Impact’s service
zones, Impact may elect to cancel this Agreement and will refund the unused portion of the maintenance charge.
CUSTOMER UPGRADE OF EQUIPMENT: If the Customer upgrades its equipment covered by this Agreement to other
Impact products, Impact will credit the unused portion of the Agreement towards a new equipment maintenance covering
the new equipment at the published price in effect at the time of the upgrade for a one year period.

. DEFAULT: Customer shall be in default under this Agreement if Customer: (i) fails to make any payment to Impact or

its agent within ten (10) days of when due or (i) breaches any other term or condition included in this Agreement and
Customer fails to cure any such breach within ten (10) days. In the event of a default, Impact may, in addition to other
remedies, (i) refuse to service the Equipment until payment in full, including any late payment fees, are made; (ii) declare
any and all sums (including penalties) which are due under the terms of this Agreement to be immediately due, (iii) furnish
service on a C.0.D. “per call” basis at published rates; (iv) terminate this Agreement without advance notice; and/or (v)
exercise any and all other remedies to which it may be entitled. The Customer agrees to pay Impact for all costs and
expenses, including reasonable attorney’s fees, incurred by Impact in establishing or enforcing its right hereunder.

. TAXES: Customer shall be responsible for all sales tax, use tax or other taxes (including without limitations personal

property taxes accessible on the Equipment) and fees charged relative to this Agreement. Customer agrees to reimburse
Impact for all amounts paid or payable by Impact in discharge of the foregoing taxes. Customer shall not be responsible
for taxes based on Impact’s gross or net income.

NOTICES: Notices required under this Agreement shall be written and sent to Impact at 13875 West Boulton Boulevard,
Lake Forest, IL 60045 and to the Customer at the “bill to address” identified on the front side of this Agreement. All notice
will be effective upon date of postmark.

JURISDICTION: This Agreement shall be interpreted, enforced, governed and construed exclusively according to the
laws of the State of lllinois.

FORUM AND VENUE: The Parties agree that any dispute arising from or in connection with this Agreement or related
to any matter which is the subject of this Agreement shall be subject to the exclusive jurisdiction of the State and/or
Federal Courts of lllinois. In the event of any claim regarding a dispute arising from or in connection with this Agreement
or related to any matter which is the subject of this Agreement that is brought in State Court, the Circuit Court of Cook
County, lllinois shall have exclusive jurisdiction over such dispute. In the event of any claim regarding a dispute arising
from or in connection with this Agreement or related to any matter which is the subject of this Agreement that is brought
in Federal Court, the United States District Court for the Northern District of lllinois shall have exclusive jurisdiction over
such dispute.

. ATTORNEYS FEES AND LITIGATION COSTS: In the event of a claim or litigation arising from or relating to the subject

matter of this Agreement, and if Impact Networking prevails in such claim or litigation, the Customer/buyer/lessee shall
reimburse Impact for all attorney’s fees and costs resulting therefrom.

ASSIGNMENT: This contract is for the sole benefit of the Customer whose name appears on the front hereof and cannot
be assigned by the Customer to any further owners of the covered Equipment.

CONFIDENTIALITY CLAUSE: Impact recognizes that it must conduct its activities in a manner designed to protect
any information concerning Customer, its affiliates or clients (such information hereinafter referred to collectively
as “Customer Information”) from improper use or disclosure. Impact agrees to use its best efforts to treat Customer
Information on a confidential basis. Impact agrees not to disclose any Customer Information to any person, firm or corpo-
ration except to Impact employees or holder of Owner’s interest who have a need to know such Customer Information to
perform the services contemplated hereunder without Customer’s prior written consent or unless subject to court order
or subpoena.

APPROVAL REQUIREMENT: This Agreement shall not be binding on Impact unless approved and executed by the
President of Impact.

SEVERABILITY: If any provision, clause or section of this Agreement is adjudicated by a court of competent jurisdiction
to be illegal, void, invalid or unenforceable, provided that the fundamental terms and conditions of this Agreement remain
legal and enforceable, all remaining provisions, clauses and sections shall remain in full force and effect.

. ENTIRE AGREEMENT: This document constitutes the entire Agreement between the Parties and supersedes all prior

agreements, proposals and communications, whether written or oral, concerning the subject matter of this Agreement.
Impact shall not be bound by any modification or waiver of the Agreement unless agreed to in writing. Any such writing
must be approved and executed by the President of Impact.

CCEPTANCE

Impact agrees to furnish the Client in accordance with the terms and conditions of this Agreement. This contract is for the number of months (Term) or the stated number of images, whichever comes first, indi-
cated on page 1. Any images above the stated amount will be billed at the Excess Image Charge. Client and Impact acknowledge that they have read this Agreement and the Terms and Conditions above, have
caused this Agreement to be duly executed by their respective authorized representatives, and hereby agree as set forth herein.

CLIENT (OBLIGOR)

IMPACT

CLIENT AUTHORIZED SIGNATURE

IMPACT AUTHORIZED SIGNATURE

CLIENT FIRST AND LAST NAME PRINTED

IMPACT FIRST AND LAST NAME PRINTED

CLIENT TITLE

DATE CLIENT SIGNED

IMPACT TITLE

DATE IMPACT SIGNED
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ACCOUNTS PAYABLE SOLUTIONS
Name Name

Title Title

Address Address
Phone Phone

Email Email

IT DEPARTMENT PROACTIVE SERVICE CONTACT
Name Name

Title Title

Address Address
Phone Phone

Email Email
METER READS OTHER
Dept. Name

Name Title

Title Address
Address Phone
Phone Email

Email

CONFIRMATION OF SUPPLY ORDERS

Dept.

Name

Title

Address

Phone

Email
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SCHEDULE A

EQUIPMENT (MAKE / MODEL / ACCESSORIES)

STARTING ENDING

O app C) DELETE

O app C) DELETE

O app C) DELETE

O app C) DELETE

O aop C) DELETE

O app C) DELETE

C app C) DELETE

(C apb C) DELETE

O aop C) DELETE

O aop C) DELETE

(C apb C) DELETE

O app () DELETE

O Aabb () DELETE

O Aabb () DELETE

O Aabb () DELETE

O Aabb () DELETE

(O Aabb () DELETE

(O Aabb () DELETE

O Apb () DELETE

O Apb () DELETE

O Aabb () DELETE

O Apbb () DELETE

O Apb () DELETE

O Apb () DELETE

O aop C) DELETE

O app O) DELETE
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	CITY: Waukesha
	STATE: WI
	ZIP: 53188
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	CLIENT PHONE: 262.524.3565
	CLIENT FAX: 
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