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City of

Waukesha

Public Works - Waukesha Metro Transit

2311 Badger Drive
Waukesha, Wisconsin 53188

2025 Ridership Summary (Through 10/31/25)

Fixed Route Ridership

Waukesha Metro Transit

Alex Damien, P.E.,

Director
adamien@waukesha-wi.gov
1-262-524-3636

1. Fixed Route Ridership has decreased 1% from 2024, however there was a 15%
reduction in service hours in June when the route consolidation occurred.
2. Passengers per Revenue Hour has increased to 8.5 from 7.9 in 2024 which is a 7.6%

increas

consolidation, is at 9.1.

2021.

Metrolift Ridership

3. Metrolift ridership increased 24% from 2024.
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Passengers per hour from June - October 2025, after the route
Passengers per Revenue Hour has increase 36% since

4. Metrolift ridership has increased 47% since 2022 and projected to continue to rise.
5. Ridership is the highest for Metrolift since 2013.
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