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Subject: Annual Review of the IT Change Management Policy

Details:

The change management policy adheres tightly to The IT Infrastructure Library (ITIL) framework of best practices for
delivering IT services. ITIL refers to the people that meet to discuss the changes as the change advisory board. The
wording change advisory board is being replaced by IT department to remove any possibility of someone deeming the
CAB to be a government body. The CAB is not a government body.

Options & Alternatives:
N/A

Financial Remarks:
N/A

Executive Recommendation:

Committee Recommendation:

Approve the Change Management Policy and recommend the Human Resource Committee review Section

6 (Enforcement).
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