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Waukesha

Waukesha Metro Transit
2022 Ridership Summary Update
(Through 9/30/22)

Fixed Route Ridership

1. Fixed Route Ridership has increased 3.9%, 9,258 more trips, in 2022 from 2021 through
September 30th.

2. Ridership has increased 9 out of the past 12 months.

3. Year to Date Ridership through September 30™ is 56% of pre-pandemic levels and
ridership for June and September were over 61%.

4. Ridership is trending with the national average of roughly 60% of pre-pandemic levels.

Metrolift Ridership

1. Metrolift ridership continues to rebuild and has increased 12.8% in 2022 from 2021.
This is after a nearly 22% increase in 2021.

2. Ridership has increased every month since February of 2021.

3. Year to Date Ridership through September 30™ is 73% of pre-pandemic levels and June
was at 84% level and September at 79% level.
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WAUKESHA TRANSIT COMMISSION
Total Passengers by Month: 2021 - 2022

Waukesha METRO Transit Waukesha METROLIFT Combined Total
Month 2021 2022 % Change 2021 2022 % Change 2021 2021 % Change
January 22,966 23,179 0.9% 482 611 26.8% 23,448 23,790 1.5%
February 23,125 24,520 6.0% 529 589 11.3% 23,654 25,109 6.2%
March 28,989 28,821 -0.6% 512 699 36.5% 29,501 29,520 0.1%
April 27,619 27,621 0.0% 607 643 5.9% 28,226 28,264 0.1%
May 25,498 28,096 10.2% 577 637 10.4% 26,075 28,733 10.2%
June 26,726 27,844 4.2% 645 755 17.1% 27,371 28,599 4.5%
July 26,858 25,573 -4.8% 621 691 11.3% 27,479 26,264 -4.4%
August 25,724 28,626 11.3% 714 727 1.8% 26,438 29,353 11.0%
September 27,852 | 30,335 8.9% 686 707 3.1% 28,538 31,042 8.8%
October 29,683 634 30,317 0
November 27,101 668 27,769 0
December 25,464 621 26,085 0
Year-to-date 235,357 244,615 3.93% 5,373 6,059 12.77% 240,730 250,674 4.13%
Annual Totals 317,605 7,296 324,901
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