


Started in 2016
Started in 2017

Notes:
• March 2017 - consolidated some social media accounts to the 

@CityofWaukesha accounts

• There are other communication and social media channels that are not 
titled, “City of Waukesha”, that are still being used and are not covered 
in this report.



Why are these channels important?

• Keep people informed

• Reach new audiences

• Answer questions quickly

• Engage in the dialogue



Social Media Overview
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2019 Communication Summary


