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3 SOCIAL MEDIA PLATFORMS ENEWSLETTER - WHAT'S UP IN WAUKESHA

Facebook
Twitter
Instagram

Started in 2016
Started in 2017

CITY WEBSITE
Notes:
ﬂ'“  March 2017 - consolidated some social media accounts to the
@ CityofWaukesha accounts
WWW
W * There are other communication and social media channels that are not

titled, “City of Waukesha”, that are still being used and are not covered
in this report.



Why are these channels important-

* Keep people informed
 Reach new audiences

* Answer questions quickly

* Engage in the dialogue



Social Media Overview
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facebook
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facebook

TOP POSTS (Reach- not paid)

70.4K Police Dept. Press Release on South High School Incident

46K  ADA Accessible Kayak Launchin at Frame Park

31K Heat Safety Tips

25.9K Volunteersfrom Kids Around the World repurposing Frame Park
Playground

TOP EVENTS (reachy

87.6K Sunset Candelight Hike-Retzer Nature Center (joint event)
76.5K Tribute Tuesday Beach Boys *

69.6K Wauk-Tober

63K  TV/Electronics/Appliances Drop-Off Event

*event was boosted



twittery

1,518 rorowers 12,500 encacements 553,900 1vrressions
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1, 2917 rorowers
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Followers
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TOP PAGES Unique Visitors

58.5K Homepage

30.3K BusRoutes and Schedules
26.3K Activity Guides

23.3K PropertyInformation
19.5K Drop-OffCenter

838,492 unrque paceviews 37'1 41 SEARCHES 539 990 visrrs
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ENEWSLETTER - WHAT'S UP IN WAUKESHA
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Number of Contacts

2,913 3,008 3,063
2,467 2,580 2,636 2,672 2,699 2,725 2,820 2,880
2,390 2,393

18-Dec January February March April June July August September October November  December




67% INCREASE IN SOCIAL MEDIA

FOLLOWERS
SOCIAL MEDIA
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2019 Communication Summary



