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Clinic Activity: Patient Surveys

Patient Surveys - Current Month

Total Patient Respondents 170 Rating by Provider
% of Total Participants 29% M Excellent ™ Good m Average
Rating u Fair H Poor
Excellent Good Average Fair Poor Total 100%
Provider: 90%
Allison Knight, Health Coach 1 1 = = = 2 80%
Alysa Blum, Physician Assistant 37 8 1 - - 46 70%
Courtney Handeland, Health Coach - - - - 1 1 60%
Dr. Anne Frea, Physician 29 3 1 - - 33 50%
Dr. Ken Valyo, Physician 1 - - - - 1 40%
Eric Elliot, Physician Assistant 5 - - - - 5 30%
Jackie Kazik, Physician Assistant 57 4 . . . 61 20%
None (Saw MOA/Nurse Only) 5 1 1 - - 7 18;
Other (please specify): Darcey A. 12 2 - - - 14 5
Total 147 19 3 0 1 170
Wait Time:
Less than 5 minutes 102 5 = 1 110 Rating by Wait Time
il- 125mnlwr;::1i25 384 i 1 ) ) ‘11;‘ M Excellent W Good & Average i Fair M Poor
16 - 20 minutes 1 - - - - 1 100% -
Longer than 20 minutes 2 - - - - 2 90% -
Total 147 19 3 0 1 170 80%
70% -
Appointment Type: 60:" il
Health Coaching 5 1 - - - 6 ig; :
Illness / Sick Visit 89 12 2 - 1 104 30% |
Lab / Biometric 3 - - - - 3 20% -
Medication Refill 23 4 - - = 27 10% -
Occupational Health Visit or Physical 9 1 - - - 10 0% -
Preventive Care / Annual Exam 18 1 1 - - 20 <5 min 5—}0 11-'15 16-.20 >go
Total 147 19 3 (i} 1 170 minminmin - min
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Clinic Activity: Patient Surveys

Patient Surveys - Current Month
Total Patient Respondents
% of Total Participants

Provider:
Alysa Blum, Physician Assistant
Courtney Handeland, Health Coach
Dr. Anne Frea, Physician
Dr. Ken Valyo, Physician
Eric Elliot, Physician Assistant
Jackie Kazik, Physician Assistant
Other (please specify): Darcey A
Total

Wait Time:

Less than 5 minutes

5 - 10 minutes

11 - 15 minutes

16 - 20 minutes

Longer than 20 minutes
Total

Appointment Type:
lliness / Sick Visit
Medication Refill
Occupational Health Visit or Physical
Preventive Care / Annual Exam
Total
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Clinic Activity: Patient Surveys

Patient Surveys - Current Month
Total Patient Respondents
% of Total Participants

Provider:
Allison Knight, Health Coach
Alysa Blum, Physician Assistant
Dr. Anne Frea, Physician
Jackie Kazik, Physician Assistant
None (Saw MOA/Nurse Only)
Other (please specify): Darcey A.

Total
Wait Time:

Less than 5 minutes

5 - 10 minutes

11 - 15 minutes

16 - 20 minutes

Longer than 20 minutes
Total

Appointment Type:
Health Coaching
lliness / Sick Visit
Lab / Biometric
Medication Refill

Occupational Health Visit or Physical

Preventive Care / Annual Exam
Vaccination
Work Related Injury

Total
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Clinic Activity: Patient Surveys

Patient Surveys - Current Month

Total Patient Respondents 80 Rating by Provider
% of Total Participants 30% M Excellent ™ Good M Average
Rating ™ Fair W Poor
Excellent Good Average Fair Poor Total 188:2’
Provider: 80%
Alysa Blum, Physician Assistant 10 5 - - - 15 70%
10/
Dr. Anne Frea, Physician 11 2 - - - 13 gg;;
Eric Elliot, Physician Assistant 4 = = = = 4 40%
Jackie Kazik, Physician Assistant 36 1 - - - 37 30%
10/
None (Saw MOA/Nurse Only) 3 1 1 - - 5 ig;;
Other (please specify): Darcey A. 5 1 - - - 6 0%
Total 69 10 1 0 0 80
Wait Time:
Less than 5 minutes 49 3 1 - - 53 Rating by Wait Time
5 - 10 minutes 14 6 - - - 20 H Excellent ® Good = Average ® Fair B Poor
11 - 15 minutes 4 1 - - -
16 - 20 minutes 1 - - - - 100% -
. 90% -
Longer than 20 minutes 1 - - - - 1
80% -
Total 69 10 1 0 0 80 70%
60%
Appointment Type: 50% -
lliness / Sick Visit 41 7 - - - 48 40% -
Lab / Biometric 1 - - - - 1 ;g; T
Medication Refill 10 1 - - - 11 10%‘: i
Occupational Health Visit or Physical 7 1 - - = 8 0% -
Preventive Care / Annual Exam 10 1 1 - - 12 <5min 5-10 11-15 16-20 >20
Total 69 10 1 0 0 80 min  min _ min_ min
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