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Subject:

IT CIP Request: Multi-Factor Authentication

Details:

In 2022 we started our multi-factor authentication (MFA) project. This request is a continuation of that project, and
is or buying more FIDO keys. FIDO is a secure authentication standard. A FIDO key is a physical device about
the size of a USB thumb drive that stores user credentials and biometrics, that a user needs to log into City

computers and applications.

Options & Alternatives:

Financial Remarks:

We are budgeting for 600 FIDO keys, which are $80.00 per device. The total request is for $50,000.

Executive Recommendation:
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