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Approval of Passenger Conduct Policy

Details:

This item is to seek the approval of a passenger conduct policy. Several of the medium to large transit
systems in Wisconsin have formally approved passenger conduct policies that outline what behaviors and
circumstances warrant suspension of use of facilities and services and includes an appeals process. The
policy is meant to guide Transit staff in disciplining individual(s) that cause issues for other passengers and
staff. It also will inform passengers of the consequences of inappropriate behavior on Waukesha Metro
Transit buses or in its facilities. The goal is to deter future inappropriate behavior and unsafe conditions which
will help to ensure a better riding experience for all using Waukesha Metro Transit and Metrolift.

Currently Waukesha Metro Transit does not have a formal conduct policy. Transit and Parking have
developed a procedure for dealing with individual(s) acting inappropriately at the Transit Center which includes
suspension of use of the Transit Center and has helped to reduce the frequency of incidents. The formal
passenger conduct policy would cover activities at the Transit Center as well as for activities onboard the bus.
The policy was developed by reviewing rider conduct policies from other systems around the State and
includes the ability for an individual suspended to have the right to two (2) appeals with the Transit
Commission making the decision of the final appeal.

Options & Alternatives:
The alternative is not adopting a passenger conduct policy remain as the status quo but leaves staff with no guidance
for suspending use of facilities and/or services and does not allow for a set appeals process.

Financial Remarks:
There are no financial implications from enacting such a policy.

Executive Recommendation:
Recommend approval.
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