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Creation of @CityofWaukesha Accounts

Notes:
• March 2017 - consolidated some 

social media accounts to the 
@CityofWaukesha accounts

• There are other communication and 
social media channels that are not 
titled, “City of Waukesha”, that are 
still being used and are not covered 
in this report.



Why are these channels important?

• Keep people informed

• Reach new audiences

• Answer questions quickly

• Engage in the dialogue



Social Media Overview

2017 2018

Number of Followers 

Facebook Twitter Instagram

120%

2,861

6,297

3,157,681
Impressions
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Number of Likes

Gained 

1,923
new likes

114,457
Engagements

Reach of 

1,249,528



Top Posts

1. With the current rains, do not drive through 
flooded roadways. At this time, Pewaukee Rd at 
North Street is closed due to a wash out on the 
slope (picture attached)– Reach of 156,027 with 
7,701 reactions

2. Though it has moved locations a few times to 
best respond to growth in the City, a Fire Station 
#2 for the City of Waukesha has been in operation 
for 100 years! (Video attached) Reach of 16,509
with 514 reactions

3. We got a rainy day! Messages are appearing on 
downtown sidewalks! #spreadjoy
#DowntownWaukesha Reach of 14,972 with 965 
reactions

Top Events

1. Wauk-Tober (jointly hosted with 

Downtown Page) Reach of 150.2K

2. Oktoberfest*

Reach of 99.7K 

3. Trick or Treat

Reach of 59.1K

4. Tribute Tuesday- Neil Diamond*

Reach of 55.8K

5. Waukesha Night Out

Reach of 51K

53%
increase from last year

95%
increase from last year

92%
increase from last year’s 

highest concert

*event was boosted



786 815 838 872 901 926
984 1,003 1,042 1,059 1,077 1,087

January February March April May June July August September October November December

Followers

Gained 

301   
new 

followers

Average of 

28
new followers

per month



232 242 249 263 289 315
365

395
454

498
540

628

January February March April May June July August September October November December

Gained

396   
new 

followers

Average of 

34
new followers

per month

175%
increase in 

followers





Website (www.Waukesha-wi.gov)

Top 5 Pages Visited

Page
# Unique 

Pageviews

Homepage 50,424

Job Opportunities 29,031

Bus Routes and 

Schedules
28,773

Activity Guides 26,550

Property 

Information
20,268

525,026
website visits

830,842
unique 

pageviews

36,115
website 

searches

611,360
unique 

downloads



Sent out        

52 
e-newsletters

Gained

837   
new 

contacts

Average 

Open Rate

51%   

1,553 
1,684 1,687 1,707 1,729 

1,890 1,974 2,024 2,047 2,142 2,207 
2,390 

January February March April May June July August September October November December

Number of Contacts



Video Series

Titles

1. Next Steps in the Water Project

2. Seconds Matter

3. Trick or Treat Safety

Produced 

3 
videos

Reach of  

14,871 

Titles

1. Meet Kerri – Clerk/Treasurers Office

2. Meet Aaron – Firefighter/Paramedic

3. Meet Brandon- Engineer

4. Meet Nate – Clean Water Plant

5. Meet Maria – City Planner

Produced 

5 
videos

Reach of  

11,383 



2018 Communication Summary

3,157,681
social media 

impressions

830,842
unique website 

pageviews

97,831   
E-newsletters

120%   
Increase in 

social media 

followers


