
SECURITY ASSISTANCE FOR MERCHANTS

Introducing

THE PCI ASSURE® PROGRAM INCLUDES THESE CRITICAL TOOLS:

Understanding the requirements of 
PCI compliance isn’t easy. OpenEdge 
provides a solution that doesn’t leave 
you searching for answers. 

Our PCI ASSURE® program offers all the 
assistance you’ll need to understand 
the requirements and secure your 
processing environment. 

Our program is designed to simplify what 
can be a very complicated process. If you’re 
a merchant who accepts credit cards, you 
need PCI ASSURE.

ACCESS TO THE PCI ASSURE 
MERCHANT PORTAL

Merchants have 24/7 access to our web-
based portal that steps you through the 
requirements and the necessary Self-
Assessment Questionnaire (SAQ). You’ll 
be guided through the entire process 
online through the use of expert assistance 
and real-life examples. Completion of the 
SAQ is greatly simplified as the portal 
was developed specifically for merchants 
processing with OpenEdge’s solutions. This 
makes PCI ASSURE by far the best option for 
PCI assistance for OpenEdge customers.

QUARTERLY IP NETWORK 
VULNERABILITY SCANS

Administered by ControlScan, these 
comprehensive system scans are  
designed to find problems in a merchant’s 
environment before a compromise occurs. 
Easy-to-understand reports detail the  
results and instructions are provided  
to fix any identified issues.

SECURITY POLICY BUILDER

This online tool creates a set of custom 
security policies that are automatically 
generated based on the way you process 
payment cards, making it easy to comply 
with the PCI DSS requirement associated 
with creating or maintaining a security policy.

TOLL FREE CUSTOMER SUPPORT

Many PCI assistance programs leave you on 
your own to navigate your way through an 
online system of questions and decisions. 
With PCI ASSURE, the OpenEdge PCI 
Service Team is available to you, offering 
live assistance every step of the way. You’re 
always just a phone call away from help.

SECURITY BREACH PROTECTION

Included in the PCI ASSURE Program is an 
affordable breach reimbursement program 
that covers a merchant for up to $100,000 
($0 deductible) to pay for audits, fines or 
other expenses associated with a 
processing breach. Given the potential 
costs to a merchant who experiences a 
breach, this coverage is a valuable 
component of the  PCI ASSURE Program.

www.pciassure.com

For more information
Call (800) 338.6614 
option 5 or visit us online at

www.pciassure.com
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