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Dear Alex Damien,

I am writing this to you to ask for a one- time credit to our water

bill. I just spoke with Waukesha Water Utility and they told me

that I should write a letter in-order to try to receive a credit.

We live in a new development and had new sod laid at the

beginning of July. We were having to water twice a day for at
least 6 weeks so our water bill is extremely high. I am hoping

that you will be able to issue a credit since our bill is $841.00.
This would be extremely helpful for us since we are having to

make payment arrangements already.

Thank you so much for your help.

Sincerely,

DeeDee and Bruce Follo
Account number #118781706
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Fred Abadi, PhB, PE, Director
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Waukesha

MEMO TO: DeeDee and Bruce Follo
3521 Madison St.~
Waukesha, WI 53188

FROM: Judy Allen,
Office Manager

SUBJECT:  One-time Sewer Credit Request

DATE: October 18, 2018

Good afternoon,

We have received your request for a one-time sewer credit. It is presumed that the request is
for the property at 3521 Madison St. and for the installation of the lawn in July 2018. The City
Engineer will work on the credit. However, a history needs to be established for a year following
the installation of the fawn to determine the appropriate credit.

Unfortunately, we do not have your contact information to verify the details in ydur request. |
can be reached at 262-524-3605 or jallen@waukesha-wi.gov. Please contact me at your
earliest convenience.

Thank you.
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