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Publisher to restrict libraries’ access to eBooks

By Jill Fuller

Wisconsin sure loves to

read.
In 2018, Wisconsin’s
libraries joined Over-

drive’s Million Checkout
Club after Wisconsin resi-
dents checked out over 5
million digital materials
(eBooks and digital audio-
books) in 2018. 5 million!
Wisconsin’s Digital
Library is a statewide
library collection shared
by Wisconsin libraries and

library sys-
tems, and
facilitated by
the Wiscon-
sin Public
Library Con-
sortium.
Anyone with
alibrary card
in the state of
Wisconsin
has access to this collection
of eBooks and digital
audiobooks through a free
app called Libby. While our
libraries knew digital
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library materials were pop-
ular, the 2018 numbers
mean Wisconsin’s libraries
had the second-highest
checkout rate of a library
or library system in the
country, beating out other
states like Ohio, Tennessee,
and Utah. What can we say?
Wisconsin loves its eBooks!

However, libraries across
the country and in your
community are about to
face a huge eBook road-
block that will hurt readers
and library patrons direct-
ly. Macmillan Publishers, a
major publishing firm, has
announced that starting
Nov. 1, they are restricting
the amount of eBook
copies libraries can pur-
chase from them. Under
the new policy, libraries
will be able to purchase
only one copy of each new
book and then must wait
eight weeks before pur-
chasing another copy. I'll
repeat that: Libraries are
being blocked from pur-
chasing eBooks to offer to
their patrons. Macmillan
argues that libraries are
hurting sales, but the truth
is that publishers charge
libraries up to four times
more per eBook than they
do to individual customers.
When purchasing eBooks
for Wisconsin’s Digital
Library, it costs us any-
where from $55-$85 per
copy. We pay these prices so
we can meet the demand
for digital materials, which
has grown as more people
choose to read on their
devices. The mission of
public libraries and librari-
ans has always centered on
ensuring equal access to
knowledge and informa-
tion. When we are restrict-
ed from purchasing books

for our communities, we
are limited in our ability to
fulfill that mission.

While Macmillan’s new
policy certainly makes
things difficult for
libraries, it hurts readers
and library patrons the
most as fewer eBooks are
made available to the pub-
lic. Fewer circulating
eBooks means patrons will
have to wait longer to read
the books they want, while
authors who rely on
libraries to offer exposure
to their work will suffer
from this change as well.
Finally, this pronounce-
ment sets a precedent that
other publishers may fol-
low. If so, libraries will
continue to face significant
challenges to their right to
purchase materials for
their communities.

You can do something
about this. If you’re a read-
er or library supporter, I
urge you to sign the Ameri-
can Library Association’s
petition opposing Macmil-
lan’s new policy, which you
can find at www.ebooks-
forall.org. You can also fol-
low that link to find more
information about the poli-
cy, as well as ways to share
this information with your
friends and families.
Access to books in any for-
mat should not be denied.
Whether the book is on a
screen or printed on paper,
the need for equal, open
access to words and knowl-
edge is imperative. I hope
you will join your public
library in advocating for
#eBooksForAll.

(Jill Fuller is the coordi-
nator of marketing & com-
munications for the Bridges
Library System.)
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