
May 18th Council 
  
 
Since September 1, 2021: 523 emails exchanged (261 sent by me) 
  
Ownership info not saving 
Value source not carrying over (approximately 150 parcels revisited to ensure accurate values and 10 
with negative values) 
GIS not working correctly 
Personal property groups not calculating 
Fields from Vision 7 not carrying over to Vision 8, however still showing up and calculating 
Override values not catching all parcels marked as override (Attachment) 
  
Some requests take weeks to complete, most with constant emails to remind them of ongoing issues. 
Requests get pushed off to "more experienced" technicians. 
  
Users cant view associated documents in PP, even with the same administrative rights (09/30/20) 
  
Lost connection for PAD update (had to individually update 1,000+ sales) (Attachment) 
Comp snapshots, sales comparison not working correctly 
PP dashboard freezes Vision 
Can not correct PP value once officially posted, unlike RE 
  
3 weeks to resolve inability to access Owner/Deed at start of Vision 8 
Municipal Assessment Report not calculating (Attachment) 
  



 



 
 

 
 

 

 



 

 
 

 
 

 
  



 


