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Subject: Review and Act on approval of contract with Polco for completion on National Citizen Survey

Details:

The City is looking to enter into a contract with Polco to conduct the National Citizen Survey. The survey will include
a representative sample of residents to ensure statistically significant response and results. This survey would allow
Waukesha to benchmark our Citizen responses to that of other communities to gauge resident satisfaction.

Options & Alternatives:

Quotes were received from other companies on completing a survey. However, those surveys were comparable in
cost and do not allow us to compare with other communities as the National Citizen survey allows for.

Financial Remarks:

The cost is $18,500. $15,000 of the funds were budgeted for in the City Administrator's 2021 Budget with the
remaining funds coming from other areas of the City Administrator's Budget.

Executive Recommendation:

Approve a contract with Polco for completion of the National Citizen Survey
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