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Matter of Report 
2025 Ridership Report 

 
Issue Before the Council:   
 This item is to report to the Transit Commission the 2025 Ridership Report.   Fixed Route 
Ridership decreased 2% from 2024, however, there was a 15% reduction in service hours 
effective June 2nd.     Ridership efficiency, measured by passengers per revenue hour, increased 
9% from 7.9 in 2024 to 8.6 in 2025.  Passengers per revenue hour has increased 37% since 
2021.    
 
Metrolift ridership increased 25% in 2025 and has increased 61% since 2022.  2025 was the 
highest Metrolift ridership since 2012.     
Options & Alternatives:  
NA               
Additional Details:  

 
What is the Strategic Plan  Priority this item relates to: 
NA 

What impact will this item have on the Strategic Plan Priority?  
NA   

 
Financial Remarks: 
NA 

 
Executive Recommendation: 
NA    

 


