
2230 Woodfield Cir 
Waukesha, WI 53188 

Phone (262) 501-4803 
E-mail EricD@UpperClassManagement.com 

Eric Dunst 
Education University of Wisconsin Madison, WI 

Bachelor of Business Administration 
Management, Human Resources, and Marketing 
 

Professional 
experience 

2006 – Present Upper Class Management, LLC (and others) 
Owner/Managing Member 

Landlord and Property Management. 
2006 – 2009 Software company (No official company name) 

Owner operator 
Software development. 

2002 – 2007 Secure World Hosting 
Owner operator 

Webhosting 
1998 – 2002 Payless Shoesource 

SMT for 2 months at store #3876 ($1.2 Million) 
Store Manager 7 months at store #0421 ($280,000) 

4 months at store #3893 ($800,000) 
Senior Store Manager 7 months at store #3876 ($1.2 Million) 

24 months #3893 & #6768 (combined $1.4 million) 
1994 – 1999 Wisconsin Physicians Service 

Worked in Tricare/Champus Claims Resolution department 
Part-time claim troubleshooter 

1991 – 1997 Guardian Enterprises, Inc. 
Owner operator 

Operated a public information system best described as a 
small America OnLine. 

1989  Wisconsin Department of Revenue 
Tax Auditor 

 
Skills  Organized self-starter. A motivational leader 

 Fast learner, friendly, hard working, and intelligent 
 Exceptional reasoning and comprehension skills 
 Knowledgeable in computer use and grasp new applications quickly 
 Familiar with Windows (7, 8, 10, 11, Server), ESXi, Dos, Unix, MacOS, 

Amiga OS, and others. 
 Keyboard speed of 65+ WPM 
 

Interests and 
activities 

Have multiple Windows based, and one ESXi based, physical computers, and 
several virtual servers of various types. 
Programming – Many programs made for my own use, and a couple that used 
to be commercially available. 
Photography – Primarily nature photography 
Travel – Extensive national and international travel 
Cars – Enjoy working on cars and have rebuilt one after totaled in collision 
Singing – Past member of Madison Boy Choir and Madison Children’s Choir 
Electronics – Interested in how todays products work 
 



Volunteer 
experience 

 Volunteer Reception Center (VRC) through the Waukesha County 
Health and Human Services – I am one of the original members. (2018 
– Present) 

 Salvation Army – Coats for Kids, State Fair Water Station, Food pantry 
(yearly) 

 Covid related activities with Waukesha County Health and Human Services 
– phone bank, supply distribution, vaccination clinic. 

 Capuchin Walk for the Hungry (multiple years) 
 Point in Time (2 years), Hunger Task Force (Summer Meals, 3 years) 
 Milwaukee Homeless Taskforce (1 year) 
 Meriter Health Center – Assistant Coordinator for Resident Activities (1993-

1996) 
 Representative to Madison’s sister city Freiburg, Germany (1990) 
 

Awards received  Manager of the year (District K25 1999) 
 Best Profit Improvement (District K56 2000) 
 Multiple monthly company awards for units per transaction increases and 

sales increases over 10% 
 1st Place for Business Plan created for state DECA contest 
 1st to 3rd Place awards for various DECA accounting and Finance contests 
 1st Place for entry into the South Madison Write on Contest 
 Various awards in junior track and field activities 
 

 



 

In support of my application for the 
Information Technology Board, this is a 
picture of the main network switch, server 
system, and other components, in my own 
home. 


