WAUKESHA TRANSIT COMMISSION
Total Passengers by Month: 2024 - 2025

Waukesha METRO Transit Waukesha METROLIFT Combined Total

Month 2024 2025 % Change 2024 2025 % Change 2024 2025 % Change
January 34,007 38,039 11.9% 762 1,043 36.9% January 34,769 39,082 12.4%
February 40,481 36,345 -10.2% 762 970 27.3% February 41,243 37,315 -9.5%
March 40,538 43,267 6.7% 924 1,009 9.2% March 41,462 44,276 6.8%
April 40,944 43,443 6.1% 934 1,065 14.0% April 41,878 44,508 6.3%
May 43,025 43,076 0.1% 927 1,004 8.3% May 43,952 44,080 0.3%
June 40,934 39,511 -3.5% 786 1,036 31.8% June 41,720 40,547 -2.8%
July 43,332 40,472 -6.6% 821 1,054 28.4% July 44,153 41,526 -5.9%
August 43,761 40,099 -8.4% 825 993 20.4% August 44,586 41,092 -7.8%
September 41,059 41,637 1.4% 814 1,088 33.7% September 41,873 42,725 2.0%
October 47,093 44,371 -5.8% 918 1,263 37.6% October 48,011 45,634 -5.0%
November 40,895 38,266 -6.4% 828 1,160 40.1% November 41,723 39,426 -5.5%
December 38,846 36,724 -5.5% 965 1,118 15.9% December 39,811 37,842 -4.9%
Year-to-date 494,915 485,250 -1.95% 10,266 12,803 24.71% 505,181 498,053 -1.41%
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Waukesha

Waukesha Metro Transit

2025 Ridership Summary

Fixed Route Ridership

1. Fixed Route Ridership has decreased 2% from 2024, however there was a 15%
reduction in service hours in June when the route consolidation occurred.

2. Passengers per Revenue Hour has increased to 8.6 from 7.9 in 2024 which is a 9%
increase. Passengers per hour from June - December 2025, after the route
consolidation, is at 9.0. Passengers per Revenue Hour has increase 37% since
2021.

Metrolift Ridership

3. Metrolift ridership increased 25% from 2024.
4. Metrolift ridership has increased 61% since 2022 and projected to continue to rise.
5. Ridership is the highest for Metrolift since 2012.

Annual Metrolift Ridership
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2025 Ridership by Route

Ridership

Route 1 235,215
Route 4 70,767
Route 9 46,739
Route 8 31,301
Route 5 30,583
Route 15 26,617
Route 3 19,054
Route 6 12,379
Route 2 4,472
Route 7 3,856
Route 7/8 3,032
Route 2/3 1,235

485,250

Passenger/Hour

Route 4 16.0
Route 5 13.6
Route 1 8.2
Route 8 8.0
Route 7/8 7.9
Route 9 7.4
Route 15 7.3
Route 2 6.2
Route 6 5.5
Route 3 54
Route 7 54
Route 2/3 5.1
System 8.6
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